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END USER CONFIGURATION MATRIX 
 

End User Configuration Guidelines 

End users must use a certified or compatible operating system and browser configuration with the 
Blackboard Academic Suite.  
 
 

 WINDOWS® OPERATING 
SYSTEMS 

MAC® OPERATING 
SYSTEMS**** 

 2000** XP 10.2 10.3 

 

5.2 N/A N/A C  
 5.5 C C N/A N/A 

 

M
IC

R
O

S
O

FT
®

 IN
TE

R
N

E
T 

E
X

P
L

O
R

E
R

®
 W

E
B

 
B

R
O

W
S

E
R

S
 

6.0   N/A N/A 
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 NS 7.1*** C C C  C  

 N
E

T
S

C
A

P
E

®
 A

N
D

 
M

O
Z

IL
L

A
®

 W
E

B
 

B
R

O
W

S
E

R
S

 

Firefox 
1.0.x***   C  C 

 

1.0 N/A N/A C N/A 

 

1.1 N/A N/A N/A C 
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1.2 N/A N/A N/A  
 
 

KEY 

 Certified – fully tested and supported 

C Compatible – key application areas tested 

N/A Not tested – specified Browser is not supported 
for the Operating System 

 


