My Gateway Password

“My Gateway” password is the single password that you will use
to log in to your WebAdvisor account, to access your Black-
board classes, to use your Gateway student e-mail, and to sign
on to the Gateway Wireless Network. Even though the same
password is used, you have to log in to each online service
individually.

How do | get a “My Gateway” password?

Your “My Gateway” password will be assigned to you by Student
Services either in-person during registration or electronically
through the WebAdvisor system. In addition, you may request

a new or replacement “My Gateway” password through
WebAdvisor’s “What’s My Password?” link.

Forgot your password or did not receive a password? Click on
the WebAdvisor icon, then click on the “What’s My Password”
link on the bottom of the page and follow the directions. Fill
out sections 1 and 3; or Section 4 if you have set your security
answer.

Want to change your password? Go to WebAdvisor icon, log in,
click on “Change My Password” under the User Account section
and follow the directions.

Incorrect password? Click on the WebAdvisor icon, then click
on the “What’s My Password” link at the bottom of the page and
follow the directions.

Security question basics ...

You will use your WebAdvisor account to access or change your
“My Gateway” password. To confirm your identity online or over
the phone, Gateway uses a security feature in WebAdvisor
called the “Security Question.” Make sure you have set up your
Security Question in WebAdvisor. To make it easier to
obtain your password in case you forget it, you

should set your security question and answer.

. Log in to WebAdvisor (www.gtc.edu/webadvisor)
. Click on the Students menu option

. Click on the Update Personal Information menu option
. Review mailing address and update if necessary

. Scroll down to “What is the Security Question”

. Select a security question from the drop down list

. Provide an answer to the question you selected (remember
your answer - it will be used to reset your password online or
for Gateway staff to verify your identity over the telephone).

8. Click Submit. If everything was completed you will be
returned to the Students Menu. If not, the red text at the top
of screen will indicate the required fields to be completed.
Please complete them and click Submit again.
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Forgot your security question answer? Options for receiving a
new password are via U.S. Postal mail; going to the campus
Student Services office, using a picture ID; or through
WebAdvisor using a previously supplied e-mail address.

Wireless Computer

Information
[
[ Gateway offers all students
F free access to its own network

and the Internet. To connect
use the appropriate set of instructions to connect
to “GatewayTC”.

Windows XP

1. Right-click on the wireless network icon located
in the System Tray and select View Wireless
Networks.

2. Select the GatewayTC wireless network and
click [Connect].

3. Open Internet Explorer and sign on using your
Gateway login.

Windows Vista

1. Right-click on the wireless network icon located
in the System Tray and select Connect to a
network.

2. Select the GatewayTC wireless network and
click [Connect].

3. Click Connect Anyway.

4. Open Internet Explorer and sign on using your
Gateway login.

Mac OS X

1. Click the Wireless icon in the top-tight corner of
your screen and select the GatewayTC wireless
network.

2. Open Safari and sign on using your Gateway
login.

Need Help?
Kenosha/Horizon Center
262.564.2800

Racine
262.619.6600

CATI
262.898.7536

Elkhorn
262.741.8700

Burlington
262.767.5700
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WebAdvisor

is an online service used by stu-

h dents to search and register for
S

classes, track financial aid, print
class schedules, access grades and transcripts, and
keep personal information up-to-date.

ACCESSING WebAdvisor

Using the Internet, enter Gateway’s Web site
address of www.gtc.edu and click on the
WebAdvisor icon (pictured above); or the My
Gateway icon, and click on WebAdvisor.

EAclick on “LOG IN”

* User ID: Enter your own Gateway-
assigned seven-digit ID number.

Forget your student ID nhumber?

Click on “What’s My User ID?”

Then enter your last name, Social Security
number, and birth date. Click on “Submit.”
WebAdvisor will return your student ID number.

* Password: Enter your My Gateway password, the
same password you use for your e-mail,
Blackboard, WebAdvisor and wireless access.
For the first-time user, enter the password you
received from Student Services.

* For other password questions, see the “My Gateway
Password” panel of this brochure.

Elciick on “submit.”

Click on “Students” to get to the menu for such
things as checking grades, registering, payment,
and updating your personal information.

BWhen you’re finished, make sure to log out.
Questions on WebAdvisor? Check contact us
on WebAdvisor website.

Wireless computer information is on the back
of brochure.

Questions on WebAdvisor? 262.619.6300

For more information: 262.619.6300

Blackboard

Bisckbaand Blackboard is your Web-based hub for
course information such as syllabi,
handouts, assignments, interactive discussion boards,
and online tests. Blackboard use varies by program,
course, and instructor.

If you are enrolled in an online class, all of your course
content will be accessed through your Blackboard
account. In addition, many instructors will add material
to Blackboard to complement their on-campus classes.
Be sure to find out how Blackboard will be used in your
classes.

If you have an online course, this is your link to Gateway
and that course.

1. Using the Internet, enter the Web site address of
www.gtc.edu and click on the Blackboard icon or
directly at http://gtc.blackboard.com

2. Username: Enter your own Gateway assigned
seven-digit student ID number.

3. Password: Enter your My Gateway password, the
same password you use for your e-mail, Blackboard
and WebAdvisor. For other password questions, see
the “My Gateway Password” panel of this brochure.

4. Click “LOG IN”

Questions on Blackboard? 262.564-3202,
or distancelearning@gtc.edu

Wireless computer information is on the

back of brochure.

i Student e-mail
Stude! o

Do you know that all registered students
at Gateway have an assigned e-mail
account?

Student e-mail allows students to receive important
information from Gateway including financial aid
notifications, admissions status notifications, stu-
dent activities announcements, and communica-
tions from instructors.

Look for your Gateway e-mail address on your class
schedule. Student e-mail guidelines are covered in
the student handbook under “Computing,
Networking and Information Resources.”

1. You will need your Gateway assigned seven-digit
student ID number.

2. Go to http://mail.gtc.edu

3. Fill in the login screen.

User name:
Enter your Gateway student ID number

Password:

Enter your My Gateway password,

the same password you use for your e-mail,
Blackboard and WebAdvisor.

For other password questions, see the
“My Gateway Password” panel of this brochure.

Questions on student e-mail?
Betty Altenburg at 262.564.2972
Mike McCrary at 262.564.2982

Wireless computer information is on the back
of brochure.



