
 WHAT IS RESPONDUS LOCKDOWN BROWSER? 

Respondus LockDown Browser is a secure browser for 
taking tests in Blackboard.  It prevents you from printing, 
copying, going to another URL, or accessing other 
applications during a test. If a Blackboard test requires that 
Respondus LockDown Browser be used, you will not be 
able to take the test with a standard web browser.
Respondus LockDown Browser should only be used for 
taking Blackboard tests. It should not be used in other areas 
of Blackboard.

 INSTALLing RESPONDUS LOCKDOWN browser 

If Respondus LockDown Browser has already been installed, 
skip to the next section. To download and install Respondus 
LockDown Browser, follow these steps:
Windows computers:
ɡɯɯ�8ÖÜÙɯÐÕÚÛÐÛÜÛÐÖÕɯÞÐÓÓɯ×ÙÖÝÐËÌɯÛÏÌɯÓÐÕÒɯÍÖÙɯËÖÞÕÓÖÈËÐÕÎɯÈÕËɯ

installing Respondus LockDown Browser.
ɡɯɯ�%ÖÓÓÖÞɯÛÏÌɯËÖÞÕÓÖÈËɯ×ÈÎÌɯÐÕÚÛÙÜÊÛÐÖÕÚɯÛÖɯÖÉÛÈÐÕɯÛÏÌɯÊÖÙÙÌÊÛɯ

installation program. 
ɡɯɯ�2ÛÈÙÛɯÛÏÌɯ+ÖÊÒ#ÖÞÕɯ!ÙÖÞÚÌÙɯÐÕÚÛÈÓÓÈÛÐÖÕɯ×ÙÖÎÙÈÔɯÈÕËɯ

follow the onscreen instructions to complete the install.
Macintosh computers:
ɡɯɯ�!ÌɯÚÜÙÌɯÛÏÈÛɯ.27ɯƕƔȭƗȭƝɯÖÙɯÏÐÎÏÌÙɯÐÚɯÉÌÐÕÎɯÜÚÌËɯȹƙƕƖ*ɯ1 ,ɯ

minimum).  
ɡɯ�ɯ�8ÖÜÙɯÐÕÚÛÐÛÜÛÐÖÕɯÞÐÓÓɯ×ÙÖÝÐËÌɯÛÏÌɯÓÐÕÒɯÍÖÙɯËÖÞÕÓÖÈËÐÕÎɯÈÕËɯ

installing Respondus LockDown Browser.
ɡɯɯ�#ÜÙÐÕÎɯÛÏÌɯÐÕÚÛÈÓÓÈÛÐÖÕȮɯÚÌÓÌÊÛɯYes when prompted to run the 

Java application.
ɡɯɯ�%ÖÓÓÖÞɯÛÏÌɯÖÕÚÊÙÌÌÕɯÐÕÚÛÙÜÊÛÐÖÕÚɯÛÖɯÊÖÔ×ÓÌÛÌɯÛÏÌɯÐÕÚÛÈÓÓȭɯ

 TAKING A TEST

ƕȭɯ�"ÓÖÚÌɯÈÓÓɯ×ÙÖÎÙÈÔÚȮɯÜÕÓÌÚÚɯÖÕÌɯÐÚɯÜÚÌËɯÛÖɯÊÖÕÕÌÊÛɯàÖÜɯÛÖɯÛÏÌɯ
Internet.

Ɩȭɯ�+ÖÊÈÛÌɯÛÏÌɯɁ+ÖÊÒ#ÖÞÕɯ!ÙÖÞÚÌÙɂɯÚÏÖÙÛÊÜÛɯÖÕɯÛÏÌɯËÌÚÒÛÖ×ɯÈÕËɯ
ËÖÜÉÓÌɪÊÓÐÊÒɯÐÛȭɯɯȹ%ÖÙɯ,ÈÊÐÕÛÖÚÏɯÜÚÌÙÚȮɯÓÈÜÕÊÏɯɁ+ÖÊÒ#ÖÞÕɯ
!ÙÖÞÚÌÙɂɯÍÙÖÔɯÛÏÌɯ ××ÓÐÊÈÛÐÖÕÚɯÍÖÓËÌÙȭȺ

Ɨȭɯ�(Íɯ×ÙÖÔ×ÛÌËɯÛÖɯÊÓÖÚÌɯÈɯÉÓÖÊÒÌËɯ×ÙÖÎÙÈÔɯȹÌȭÎȭɯÚÊÙÌÌÕɯÊÈ×ÛÜÙÌȮɯ
instant messaging) choose Yes when prompted. 

4. Login to your Blackboard course.
ƙȭɯ-ÈÝÐÎÈÛÌɯÛÖɯÛÏÌɯÛÌÚÛɯÈÕËɯÚÌÓÌÊÛɯÐÛȭɯɯ
ƚȭɯ� ɯ×Ö×ɪÜ×ɯÞÐÕËÖÞɯÞÐÓÓɯÈÚÒɯÞÏÌÛÏÌÙɯÛÏÌɯÐÕÚÛÙÜÊÛÖÙɯÏÈÚɯÙÌØÜÐÙÌËɯÈɯ

password for the test.

ɡɯɯ�(ÍɯÈɯÛÌÚÛɯ×ÈÚÚÞÖÙËɯȹÚÜÊÏɯÈÚɯÛÏÌɯÞÖÙËɯɁÈ××ÓÌɂȺɯÐÚɯÙÌØÜÐÙÌËɯÉàɯ
the instructor to start the test, select the Yes option, enter the 
password, and click the ContinueɯÉÜŲÖÕȭ

ɡɯɯ�(ÍɯÛÏÌɯÐÕÚÛÙÜÊÛÖÙɯËÐËɯÕÖÛɯÚÌÛɯÜ×ɯÛÏÌɯÛÌÚÛɯÞÐÛÏɯÈɯ×ÈÚÚÞÖÙËȮɯÛÏÌɯ
NoɯÖ×ÛÐÖÕɯÚÏÖÜÓËɯÉÌɯÚÌÓÌÊÛÌËȭɯ"ÓÐÊÒɯÛÏÌɯContinueɯÉÜŲÖÕȭ

7. �Regardless of the selection made in the previous step, 
1ÌÚ×ÖÕËÜÚɯ+ÖÊÒ#ÖÞÕɯ!ÙÖÞÚÌÙɯÞÐÓÓɯÈÜÛÖÔÈÛÐÊÈÓÓàɯŗÓÓɯÐÕɯÈɯ
special password on the next screen. It’s important that this 
×ÈÚÚÞÖÙËɯŗÌÓËɯÐÚÕɀÛɯÔÖËÐŗÌËȭɯɯ"ÓÐÊÒɯÛÏÌɯSubmitɯÉÜŲÖÕȭ

Ɯȭɯ�3ÏÌɯÛÌÚÛɯÞÐÓÓɯÛÏÌÕɯÚÛÈÙÛȭɯȹ-ÖÛÌȮɯÖÕÊÌɯÈɯÛÌÚÛɯÏÈÚɯÉÌÌÕɯÚÛÈÙÛÌËɯ
with Respondus LockDown Browser, you cannot exit until 
the SubmitɯÉÜŲÖÕɯÐÚɯÊÓÐÊÒÌËȭȺɯɯɯ

 PROBLEMS?

If you have problems downloading, installing, or taking a test 
with Respondus LockDown Browser, contact your instructor.
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